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This document sets out the Rules of Combination which you must achieve in order to be awarded 
the qualification.   

The mandatory units for the qualification must be achieved.   

We recommend the optional units you choose are discussed with your employer where 
appropriate. 

The matrix below shows the minimum and maximum number of units and credits for the 
qualification. 

 

Upon receiving your access details to this course you will need to complete the qualification within 
the two year registration period.   

 

Level 2 Ofqual descriptor 

Achievement at level 2 reflects the ability to select and use relevant knowledge, ideas, skills and 
procedures to complete well-defined tasks and address straightforward problems. It includes taking 
responsibility for completing tasks and procedures and exercising autonomy and judgement 
subject to overall direction or guidance. 
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  Minimum 
Credits 

Maximum 
credits 

Minimum No. 
of units 

Maximum No. 
of units 

Level 2 Certificate 13 13 4 4 
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IWFM Level 2 Certificate in Facilities Services Principles 

The Level 2 Certificate in Facilities Services Principles is a 13 credit qualification (total qualification 
time = 130 hours) and consists of 4 mandatory units in order to achieve 13 credits in total.  

IWFM Ref Unit Title Credit 
Value 

FSP201 Working in  Facilities Services 3 

FSP202 Health and Safety for  Facilities Services  4 

FSP203 Working with customers and others in Facilities Services  2 

FSP204 Sustainability and environmental issues for Facilities Services  4 
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Contact us 

Any queries about the contents  
of this document please contact:  
 
 
IWFM 
1st Floor South  
Charringtons House 
The Causeway  
Bishop’s Stortford  
Hertfordshire CM23 2ER  
 
academy@iwfm.org.uk 


